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Chinese tourists visit Tokyo's Ginza district for shopping in August. Japan is the second-most popular
overseas destination. [Photo provided to China Daily]

A world-class standard service quality certification system aimed at offering better services to
Chinese tourists was launched at the 2015 China Tourism Industries Exposition in Tianjin on
Sept 27. The tourism service standard, called "China Ready", is supported by the UN World
Tourism Organization and reviewed and supervised by many countries, including the United
States, Canada, Australia, and European Union member states.
Chinese tourism, especially outbound travel, is entering a rapid growth period. According to
the 2015 China Tourism Development Report, 110 million Chinese people traveled aboard last
year, with the consumption of Chinese tourists overseas ranking first over the past five years.
Yet many Chinese tourists face difficulties in communicating, getting the foods they want
and/or purchasing goods when they are traveling overseas, which obviously compromise the
quality of their travel. China Ready aims to cater to Chinese tourists, including those traveling
abroad, and overseas students and investors, when they are in other countries and regions.
The standard requires all the certified service providers, including enterprises and
organizations, to meet the standard to better serve Chinese tourists.
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Reverse culture shock
By kellivschina
Before returning home to the
US this summer, people
warned me I might
experience "reverse culture
shock". After living in China
for a year there were things
about home that surprised
me.

All the certified service providers should be trained according to the universal unified system
to understand Chinese tourists' customs and habits, respect their culture and social norms,
and make efforts to protect Chinese tourists' security and legal rights when they are in other
countries and regions.
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The man with a plan
By teamkrejados
When he first came to China,
things were a lot more lax both in this country and in the
world. Obtaining official
documents was nowhere
near as rigorous as it is today.
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America is to blame
By MichaelM
A recent post that went viral
on Chinese social media
outlet, WeChat, stated that
America is at fault for the
recent downfall of the
Chinese stock market.
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